Your Auto Insurance Policy as of September 1, 2010

The Ontario government introduced changes to the auto insurance system intended to
provide greater price stability, and give drivers more control over the amount of coverage
and price they pay for auto insurance.

As a result, some coverages under the Ontario Auto Insurance policy have been altered.
Drivers are now able to:

o Choose the insurance coverage that best meets their protection needs and budgets.
e Customize their level of income replacement, medical, rehabilitation, attendant
care, caregiver, housekeeping, death benefits and home maintenance coverage;
and
o Better integrate their auto insurance with private disability insurance coverage, or
individual or group health insurance coverage

To learn more about auto insurance, click on one of the links below:

CONSUMERS | INSURANCE SECTOR

If you have any questions, contact FSCO.

Adobe AcrobatA® Reader enables you to view and print PDF documents, as well as use
Fillable/Saveable PDF* forms. Download the latest version of Adobe AcrobatA® Reader
by visiting the Adobe Website.

* Please Note: In order to make use of the "SAVE" feature, Adobe AcrobatA® Reader
version 7.0 or higher must be installed.

Understanding Rates/
An Interactive Tool

AUTO ACCIDENT

e What to do After an Auto Accident
e After an Auto Accident: Understanding the Claims Process
e The Motor Vehicle Accident Claims Fund
e Fault Determination Rules
e Auto Accident Benefits


http://www.fsco.gov.on.ca/english/insurance/auto/reform/consumer.asp
http://www.fsco.gov.on.ca/english/insurance/auto/reform/stakehldr.asp
mailto:contactcentre@fsco.gov.on.ca?subject=Automobile%20Insurance%20in%20Ontario
http://www.adobe.com/products/acrobat/readstep.html
http://www.fsco.gov.on.ca/english/pubs/consumerbrochures/afteranaccident.asp
http://www.fsco.gov.on.ca/english/insurance/auto/claimsprocess.asp
http://www.fsco.gov.on.ca/english/insurance/auto/mvacf/
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_900668_e.htm
http://www.fsco.gov.on.ca/english/insurance/auto/drs/#d

DISPUTE RESOLUTION

e Dispute Resolution Services
e FSCO's Dispute Resolution Services: A Real Alternative
e Arbitration and Appeal Decisions
e Dispute Resolution Practice Code
e Dispute Resolution Case Directory
e Insurer Remittance Form for Disputes Between Insurers Arbitration Decisions

RESOURCES

e Beware of Potential Consumer Scams
e Consumer Brochures
e Frequently Asked Questions
e Financial Literacy Portal
e Monitoring and Enforcement Online
® Licensing Link
e Feedback
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http://www.fsco.gov.on.ca/english/insurance/auto/drs/
http://www.fsco.gov.on.ca/english/pubs/consumerbrochures/DRSbrochure.asp
http://www.fsco.gov.on.ca/english/insurance/auto/drs/decisions/
http://www.fsco.gov.on.ca/english/insurance/auto/drs/drpc/default.asp
http://www.fsco.gov.on.ca/english/insurance/auto/drs/drcd.asp
http://www.fsco.gov.on.ca/english/forms/autoforms/other/default.asp#DBI
http://www.fsco.gov.on.ca/english/regulate/scams/default.asp
http://www.fsco.gov.on.ca/english/pubs/consumerbrochures/default.asp
http://www.fsco.gov.on.ca/english/about/faqs.asp
http://www.fsco.gov.on.ca/english/about/finlit.asp
http://www.fsco.gov.on.ca/english/licensing/mebonline/default.asp
http://www.fsco.gov.on.ca/english/licensing/ias.asp
http://www.fsco.gov.on.ca/english/about/contactinformation.asp

